200 N FRANKLIN AVE
ZEELAND MI 49464
PHONE 616-748-5721 FAX 616-748-5709

CORE RETURN INSTRUCTIONS

Following is the bill of lading and labels you need to ship back the
transmission core. Please secure the label to crate.

Call Andy Poore as soon as the core is ready to be shipped back to
616-748-5721

Sign both copies of the bill of lading and keep one copy for your records —
after it’s picked up please FAX your copy to 616-748-5748 so I can track
the returned core.

THE FOLLOWING ITEMS MUST BE DONE IN ORDER TO RECEIVE YOUR CORE
REFUND.

Core must be reutnred within 30 days to receive core refund unless you contact us for
an extension.

All cores returned must be rebuildable. Any case damaged from the inside out, i.e.
exploded differentials, will receive no core refund.

Drain all fluids — Non drained units subject to $50 charge

Core returned must be identical part number as what was furnished to you, unless we
agree to another option at time of your order.

The Torque Converter and Torque Converter Bar must be on the core and must be
identical part number as what was sent with the new transmission.

All shipping brackets furnished on the new unit must be returned on the core in the
container the new unit was shipped in. (If container not returned subject to $50 charge)
Any disassembled core returned will be inspected when received and will be only
partially refunded. The amount refunded will be assessed on an individual basis.

Thank you,

Andy Poore
Auto Sports Unlimited & Roadmaster Transmission Service
616-748-5721



